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QUALITY POLICY

The Currant Live Ltd Quality Policy comprises the following statements of Principles and Intentions.

Principles:

We are committed to specialising in The Design, Installation, Modification & Maintenance of
Monitored and Non-Monitored Fire Detection & Alarm Systems, Aspiration Systems & Electronic
Security Systems including CCTV Systems and Intruder Alarms.

We aim to achieve and sustain a reputation for quality products and services.

We are committed to maintaining a Quality Management System, which complies with the
requirements of ISO 9001:2015 and SSQS 101 Issue 8.0, FSQS-121 Issue 8, SP203-1 Version 7.1
(design, installation, commissioning, maintenance & modification modules), BS 5839-1: 2017,
Industry agreed Codes of Practice, any relevant Product Standards, Police Policies (response to
security systems), any other applicable Legislation and retain status as a registered company of
assessed capability. Currant Live are also committed to periodically evaluating compliance to
legal requirements.

We are committed to ensuring appropriate and compliant security screening to BS7858 to all
relevant employees and sub-contractors having access to confidential client security
information.

Intentions:

To provide products and services that are fit for purpose, completely meet, and where possible
exceed our customers’ requirements.

To encourage the involvement of our staff in matters which have a bearing on quality and for
the staff to accept responsibility for maintaining, and where possible, improving the quality of
products and/or services within the scope of their function.

To comply with all relevant legislation and regulations, and with all other codes of practice and
industrial standards to which we subscribe, including ISO 9001: 2015, SSQS 101 Issue 8.0 &
SP203-1 Versions 7.1.

To operate a programme of continuous improvement, which ensures that the policies and
objectives detailed in our Strategic Business Plan are achieved.

To establish Objectives and/or Key Performance Indicators.

To review our objectives, KPIs and overall quality performance and to evaluate compliance with
legal requirements at the management review meetings.

To establish and comply with our own Environmental and Information Security Policies.

To ensure all workers act with the upmost professionalism while onsite and comply at all times
with site specific rules, restrictions and policies as communicated by clients.
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